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Deployment Notes and Updates - Ark
Release Date - March 17, 2026

New Features

Bank Connection Last Updated Status

Bank connections now display a Last Updated status showing the most
recent date transactions were successfully pulled into the system. This
provides users with better visibility into bank feed activity and helps
quickly confirm whether a connection is syncing as expected. The new
feature can be found on the Admin Portal > Banks Dashboard view.

Improvements

Duplicate Bank Connection Prevention

The system now detects duplicate bank connections and automatically
flags and disables them. Users will no longer be able to connect the same
bank account multiple times.

Client Nome Used as Email “From” Name

Emails sent from the platform using the “Send from support email” setting
will now display the Client Name as the “From" name. Previously, the system
used the first portion of the support email address.

This update ensures outbound emails appear more professional and
clearly reflect the client’'s brand when sent to recipients.
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Bug Fixes
CSV Export Column Alignment for Journal Entries

An issue where certain journal entry line descriptions caused CSV exports
to misalign columns has been resolved. Exports will now correctly preserve
column structure regardless of line description formatting.
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