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Deployment Notes and Updates - Ark 

Release Date -  Jan 15, 2026
 

Improvements 

●​ Capital Calls uploaded via Transactions​
 

○​ Capital Call batches generated through Side Nav → Transactions 
upload are now eligible for Cash Receipt tracking.​
 

○​ Previously, uploaded Capital Calls required a CS request to enable 
Cash Receipt tracking. This is no longer needed.​
​
 

●​ Memo Tag Handling on Upload​
 

○​ Uploads now support similarly named Memo Tags without error.​
 

○​ Memo Tags that differ only by spacing (e.g., HintNetworks vs. Hint 
Networks) are now treated as unique values, preventing upload 
failures.​
​
 

●​ Full-Screen Login Logos 
○​ Full-screen logos are now available as a client configuration option.​

 
○​ When enabled, the logo can span the entire right-hand side of the 

login screen.​
 

○​ The username and password fields will continue to display on a solid 
background for clarity.​ ​
 

○​ Recommendations 
●​ Aspect ratio: 1920 × 1080​

 
●​ File type: SVG recommended for best scaling (JPEG or PNG also 

supported) 
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Bug Fixes 

●​ Read-Only User Access​
 

○​ Fixed an issue where Read Only users encountered errors when 
accessing Funds pages.​
 

●​ General Mailings – Send To List​
 

○​ Resolved an issue where the Send To list would break when General 
Mailings were sent from Documents after saving an email draft.​
 

○​ Email previews now render correctly after edits, and messages can 
be sent without issue.​
 

○​ This also resolves cases where users saw save errors even though 
emails were delivered.​
 

●​ Cash Receipts Date & Time Zone Issues​
 

○​ Fixed discrepancies in Date of Receipt visibility for users in different 
time zones.​
 

○​ Time zone issues affecting Cash Receipt → Send to GL dates have 
also been resolved.​
 

●​ Allocation File Time Zone Consistency​
 

○​ Users across all time zones will now see allocation data with the 
correct and expected date ranges.​
 

●​ Bulk File Organization 
○​ Fixed an issue that prevented users from moving files into different 

folders in bulk.​
 

○​ Bulk file moves are now working as expected. 
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